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About Your Presenter

v Third generation family-owned insurance
and risk management consulting firm,
serving clients nationwide.

v Provides P&C insurance services to
companies, aspiring and accomplished
individuals, families and professional
athletes.

v Bachelors Degree from Penn State
University and MBA from Case
Western University Weatherhead
School of Management

v Part of Crain’s Cleveland Business:
o Twenty in their 20’s (2008)
o Forty Under 40 (2017)
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As wealth changes, insurance protection needs to change with it. However,
having an insurance strategy as part of a wealth management portfolio is
often overlooked. Providing a high-level overview of personal insurance and
its unique risks not only identifies potential gaps and price saving

opportunities, it also strengthens the relationship between clients and their

advisors.

YOUR CLIENT = COLLECTIBLE



Importance of Insurance Audit

As wealth changes, often the insurance
protection does not...

v" Determine if the wealth created has the 7 4%

proper protection.

Consumers lack key
v" Identify the exposures of risk and the coverages and high
options for transferring to a policy. enough limits

v" Validate that the insurance has
maintained pace with personal assets
and property changes.




The Growth Opportunity

v Nearly 40% of successful individuals would consider switching to an
advisor who provided P&C support.

v’ 85% of successful families believe it is of significant importance that their
advisors help them navigate all of their financial matters.

v’ 77% of successful individuals want their advisors to provide P&C insurance
support.

v Only 28% of advisors address clients’ P&C needs

*Source - Oliver Wyman, Global Management Consulting Firm



Our Solutions

v Risk Management Services

v" Insurance

o Commercial
o Personal
o Professional

v' Surety Products

v Claims Management




Personal Insurance

Personal Insurance is more than just
peace of mind, it’s about financial
protection.

Our approach is:

v Take time to know you, your family,
and your assets

v Assess the full scope of risk exposure
to identify the right level of coverage

v’ Tailor a personal program to protect
and ensure those goals

v Secure and actively manage coverage
programs

v Ensure your coverage adapts with you
as often as needed




Personal Insurance Solutions

Standard or Customized Plans
Designed to Evolve with Your Needs:

v

<N X X X X X

AN

Home

Fine Arts/Jewelry
Automobiles/Collector Autos
Recreational Vehicles

Personal Collections

Umbrella/Excess Liability

State of the Art Entertainment Center

Custom Cabinetry, Flooring, and
Carpentry

Upgraded Appliances




Importance of Insurance Audit

As wealth changes, often the insurance
protection does not...

<y
v" Determine if the wealth created has the 5 2 0]

proper protection. Consumers say they

v" Identify the exposures of risk and the don’t understand their
options for transferring to a policy. insurance policy.

v" Validate that the insurance has
maintained pace with personal assets
and property changes.




How are clients buying insurance?

Independent Brokers: Only option to secure High Net Worth Carriers
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Every policy is
different...




Unique Risks

Home Assets Travel More

Recreational Additional Wildfire &

Vehicles Residences Hurricane
Exposure

New Kidnap &
Employs Staff Tedims oy Ransom Well Known

High Value

Board

Jewelry, Art & International Membership &

Collectibles Travel Non-Profit
Activities

Entertains




Home/Condo/Co-Op
v

v

<N N X X

Guaranteed Replacement Cost
Cash Settlement

Additional Living Expenses/Loss
of Use

Sewer Backup/Water vs. Flood
Hurricane & Earthquake

Law & Ordinance

Mechanical Breakdown

Debris Removal




High Net Worth Carriers — Who Qualifies?

Home Assets

S500K+

Replacement
Cost

Multi-Gen

Luxury Vehicles
Wealth

Additional

Residences

Kidnap &
Ransom

Jewelry, Art &
Collectibles

Entertains/

Total Net

Hosts Events Worth LLC’s, Biz Auto

Family Trustee,

Family More

Professional
Athletes

& Celebrities

Domestic
Employees

Board
Membership &
Non-Profit
Activities

70% of HNW Clients are NOT with HNW Carriers



Location. Location. Location.

Replacement Cost =
S To Rebuild NOT Sell



Fairlawn, OH

6,800 sq ft 5 bedroom 6 bath
Current estimated market value: S960K
Insurance REPLACEMENT cost value: $2.7M ($400/sqft)



Westfield, NJ
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1,800 sq ft 3 bedroom 2 bath
Current estimated market value: S960K
Insurance REPLACEMENT cost value: $990K ($550/sqft)



San Francisco, CA

880 sq ft 1 bedroom 1 bath
Current estimated market value: S960K
Insurance REPLACEMENT cost value: $792K ($900/sqft)



Home/Condo/Co-Op

v 70% have never or rarely had a
professional assessment on their
home or possessions

v Guaranteed Replacement Cost
v Cash Settlement

v Additional Living Expenses/Loss
of Use

v Sewer Backup/Water
v" Flood

v' 76% lacked flood insurance

v Hurricane & Earthquake

v' Trusts




Total Loss Scenarios — Why Replacement Cost Matters

Dwelling Amount $1,700,000 $1,700,000 $1,700,000

Actual Cost of $2,200,000 $2,200,000 $2,200,000

Rebuild

Policy Provision No Extended 20% Extension Guaranteed
Replacement Cost

Amount of $1,700,000 $2,040,000 $2,200,000

Insurance Payout

Impact to Client | $500,000 $160,000

Chubb: “In the last 5 years, 80% of total loss claims exceeded the policy dwelling amount.”



Jewelry/Fine Arts/Collectibles

62% Lack Jewelry Insurance Entirely

Establishing Value

v Blanket and/or Scheduled
v Agreed Value
v Updated Appraisals

v" Home Safe/Safety Deposit Box
Credits

Claim Fulfillment

v' Pairs & Sets
v Replacement vs. Cash Option

v" Worldwide Coverage/In-Transit




Auto

v

Agreed Value vs. Actual Cash
Value

Deductible Waivers
Choice of Repair Shop

Original Equipment
Manufacturers’ Parts

Loss of Use
Youthful Operators

Uninsured/Underinsured




Claims

v" Universal Claims Database
v’ Severity vs. Frequency

v’ Length of Time Claims Affect
Your Premium

v’ Adjuster Experience

TransGlobal Adjusting Corp.,
a wholly-owned subsidiary
of Brunswick Companies



Cyber
v" Social Engineering

v Unauthorized Transfer or
Payment

v' Criminal Deception
v’ Forgery or Alteration of Checks

v Acceptance of Counterfeit
Money

v’ Identity Fraud

v" No crypto.. YET!




Personal Liability/Umbrella

v' Why an Umbrella?

v What does it cover?
v" How much coverage?
v" Punitive Damages

v' What are Group Umbrellas?




Insurance Risk Review Process

e Determine Client Goals for Risk Management

¢ Review Current Insurance Contract

* Identify Gaps in Coverage

e Design a Customized and Sustainable Insurance Program

e Approach Markets

e Present Proposal to Client

e Ongoing Care and Management of Client

<E€CCCECK




Proposal Summar

Sample Family

Personal Insurance Proposal

June 27,2019

PRESENTED BY

Brunswick Companies
5308 Transportation Blvd.
Cleveland, OH 44125

brunswickcompanies.com
800.686.8080

Managing Risk - Insuring Success - Since 1972

Executive Summary

yo s ¥ L program. we consider it our
respansibility to partner with professionals that are focused on growing and protecting the assets of
their clients i ices and I
commercial, and professional insurance since 1972. Over the years, we have created strong
industry that cater to successful, high

and athletes. Our goal is to have our clients benefit from this risk management expertise and

i i Balow the features, benefits and
our markets.

Home:

+  Dwelling Coverage: We calcuiated the replacement cost of your home as currently undervolued
with 150% with “Guarantaed coverage, the carriers pay
repaired or pol
“The carriers may inspect your homes to be sure you have sufficient coverage and f it s
determined that your home i over insured, the coverage would be reduced appropriately.

. coverad total you — or yowrd
praterto — you can choose cash up The same
‘3pplies when replacing a covered item that has been lost, Stalen or damaged. This is nar
‘auailable on your current policy.

*  Temporary living expenses. whenyou can't ive in your home due to a covered loss or forced
‘evacustion, we can help you find a comparable place to stay, and we'll cover the increase in
‘#xpenses until you can £0 home again (includss pet kenneling). your current policy caps ot @
specific doilar amount.

Tower level i in
coverage. Our carriers offer the full dwelling amaunt for repairs and renowations

*  Coverage for identity 50,000,

* ifaclaim is over $50,000in damages, our carriers will waive your dedu
included.

le; currently not

Collections:

+ Our proposal includes world-wide coverage for your valuable collections
. Agresd Value, the the
that value at the time of the loss

2557 Rivers Drive | Fairinan, Ohla 44133 | Phans: 330-2643000
Maling Adress: F.0. BOX 323 | Akror, o 44305-002 | Fax: 330-854-868 1 | warm Eranswhcompanies.com

o Management | Gommercal | Professicnsi| Surety | Perscra

The Sample Family's Insurance Review

HOME AIG Pure.
7 Daisy Lanc. Pepper Pke, O 34124 Guararied Replacement | Guaramierd Repa
51,981 000 5153000
5350,200 5366200
FETE]
edusn

Artsal Loss Gustaned
500000

530003
Dwelng Arcurt
550000
Waiver of Dedaciible Incuded
Uihucibin $1.000
ANNUAL PREMIUM 3045
SCHEDULED PROPERTY Agresd Vaus
Sehariiled Jewelry 5225000
Tremized Fine Art 2345, 670
ANNUAL PREMIUM §5300
Chubb G
0 Sequus, U CRY, 15 CHY, 16 BN, 17 BMW Agreed Vaus Agreed Vake Agreed vaue
Lability 500005 500 00 $500205
Madizal Payments 530,000 §10,000 510,000
i 00 500 T 50000
Daductlble 500wl glazs 5500wt 3 5500 witul glass
Collision Dedactible 500 5503 5500
Labior Koadside Aasisiance 108 mies s [EET
Retal Reambursement 515,000 no per day i _| 312,500 re per day Imt_| 55,000 no per day bmil
AHNNUAL PREMIUM $45KE 5,088 FIAGS
UMBRELLA Mlstars Chubb NG Pure.
Encass Liskillty 1,000,000 $1.000,000 53,000,000 1000000
Uninsured Underinzared 1,002,000 51,000,000 51,000,000 1000000
ANNUAL PREMIUM 38 & 310 5232
TOTAL ANHUAL FREMIUM GERE] $13.308 514525 512,769




Our Carriers

C pure Q) Hanover

Insurance Group®
Chubb Group

of Insurance Companies ' &

AT
EElco|Insurance.
A Liberty Mutual Company
/_/”fll*\\ @®}WESTFIELD

CINCINNAT] TRAVELERS

? Berkley One i i

'''''''''''''''' PROGRESSIVE
ﬂ AIG

Nationwide®

Nationwide" Private Client




Hudson, OH

* Home:
* 120% vs. Guaranteed Replacement Cost
* No Identity Theft, EQuipment Breakdown, Service Line
* No Wavier of Deductible
* Increased Deductible from $1K to $S10K

* Auto:
e Adult Son in TX Driving Dad’s Car
 ACV vs. Agreed Value (2 Porsches + Audi)

* Umbrella:
* No Uninsured/Underinsured State Farm $12K
* $10Mvs. S20M VS.

+  Added Non-Profit D&O Cincinnati S9K



Bath, OH
* Home:  Auto:
* Replacement @ $1.2M  Extended Non-Owner Liability for
* No Sewer/Water Backup Company Car

* Increase Deductible (S1K)

e Umbrella: * Ancillary Coverages:
e No Uninsured/Underinsured * Cyber
Coverage * Flood

Stayed w/Current Carrier
Brunswick = +$1,500



Medina, OH

* Medina Home: No Changes

* FL Condo:
* Dwelling: $26K vs. $238K
* Personal Property: $15,620 vs. S50K
* No Sewer/Water Backup, Identity Theft, Waiver of Deductible
* Loss of Use: S6K vs. Unlimited
e Deductible: S1K vs. S5,000

 Added applicable credits Saved $3,750 by

* Auto: changing brokers
* Towing/Labor/Roadside Asst & Rental 4
and cleaning up

Reimbursement: Added
Chubb

e Umbrella:
 No Uninsured/Underinsured



Richfield, OH

* Richfield Home:
 Added Cyber

e Hilton Head, SC Condo:
e Dwelling: S400K vs. S1M
* Personal Property: S50K vs. S500K
e Deductible: S1K vs. S5,000
 Added applicable credits

* Auto: Moved from

e Deductible: $500 to $2,500 Chubb to PURE
 Umbrella: = )

- Added EPLI S7K+ savings

e Added Non-Profit D&O



Engaging Your Client

v" New Item on Annual Checklist

v’ Complimentary Audit 1 6 2 o
7

v Copies of Policies Increase in audits

performed in the
last year

v Event = Review

v" Personal Testimonial




What do we need to quote?

v" Current Policies

v All Drivers’ license numbers o
Switch insurance
v’ All Dates of birth carrier at any time,
existing paid premium
v Fax or Email to Brunswick will be prorated

and refunded.

Michelle: mhirsch@brunswickcompanies.com
Phone: (330) 865-4225
Fax: (330) 864-8661



mailto:mhirsch@brunswickcompanies.com
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At Brunswick Companies, we believe in
protecting our client’s aspirations and
achievements as they evolve.
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BRUNSWICK
COMPANIES

Insurance Experts Since 1972

Questions?
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